
1. How to log into our website for the first time
1.1 Enter your e-mail address and password at www.koeln-

messe-service-portal.de. After you're done, 

click on “login”.

1.2 For the next step, please select a personal password that

you will remember easily. Confirm your password by clicking on

“save and continue”.

1.3 Please enter your e-mail address again to confirm your

details and click on “save and continue”.

1.4 From the following stand space overview, select the stand

space for which you would like to order services.

1.5 You have now reached the service catalogue at

Koelnmesse-Service-Portal. Click on the services that you

would like to order for your individualised trade fair 

presentation.

Everything with One Click
You can now order our trade fair services conveniently online

If you have questions about our online ordering system or would like further information, 
please call us on +49 221 821-3666, or e-mail us at koelnmesse-service-portal@koelnmesse.de 


